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the number of customers switching from traditional dial-up to broadband. In the past two years, the number of people switching from dial-up to broadband has increased from 8 percent to 15 percent. "If you back off and think about it, it's like going to a movie theatre and looking at an empty screen," explained Bill Hiltunen, president of World Wide Technologies Inc., a

Denver-based PC repair and service company. "The movie theatre is full, and the screen is clear, but if you sit there all night waiting for the movies to begin, you're going to be disappointed." A small and growing number of Washington, D.C.-area customers are starting to realize they can use the Internet to find and buy computers. Hiltunen estimates that about 10
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